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FLEXIBLE SOLUTIONS  
TO FACILITATE 
COMPREHENSION 
AND COMPLIANCE

Signant SmartSignals™ eConsent

An effective clinical trial consent process entails more than just obtaining a 
signature. Signant Health designed SmartSignals eConsent to enhance participant 
understanding, simplify consent document management, and increase efficiency 
in workflows. Leveraging decades of experience and research in their design, our 
eConsent solutions improve compliance compared to paper-based methods and 
eliminate common errors that cause inspection issues. 

Multi-lingual solution 
development and management

Robust global project 
management, comprehensive 
training, and 24/7 user support

Remote access, traceable 
consent and reconsent 

Paper and electronic  
signature options

Simplified document 
management

Self-Service  
implementation 

With a range of feature options that can be tailored to your study, flexible implementation models, and integration 
capabilities, your study’s consent process will be faster as well as more transparent and traceable. Enhance the consent 
experience with a variety of features available depending on your study’s needs, including:
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Why choose Signant SmartSignals™ eConsent?

DIGITIZE AND SIMPLIFY 
THE PROCESS

ENHANCE PARTICIPANT 
UNDERSTANDING

  ELIMINATE ERRORS
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Signant SmartSignals™ eConsentFLEXIBLE LICENSING & IMPLEMENTATION OPTIONS

FUNCTIONALITY SILVER GOLD PLATINUM

Basic PDF eConsent Design

Remote Consent & Reconsent

PII security, encryption and consent tracking

Virtual Visits

Multi-lingual Capability

Automated version control

Self-Service Implementation 

Batch Archiving

Single Click UAT

Remote Monitoring by CRAs

Dashboards for Study teams and Sites

Ongoing patient access

Electronic, handwritten or digitized signatures

Flagging content for pre-consent managed discussion

Test comprehension with in-built Q&A

Consent for Biosample Collection

Editor - Document Templates Library

Editor - Word import

In-solution translations management

Dynamic Drill-In Reporting Dashboards

Rich Multimedia

Enable single sign on with site and sponsor systems

eClinical Integration

Use this chart find an 
option that meets your 
protocol requirements.

·   PDF-based design
·   Cost-effective, rapid implementation

·   Automated version control
·   Remote monitoring dashboards
·   Paper and electronic signatures

·   Lab sample collection consent
·   Rich multimedia and interactive 

assessments
·   Participant/site managed interactions
·   Content flagging for discussion
·   Template libraries
·   Dynamic reporting and management 

dashboards

Our modules address differing needs of modern clinical research - license options range from a cost-effective, PDF-
based approach to a more advanced and feature-rich experience. Select a self-service implementation model for 
gold and platinum licenses or take advantage of our project delivery services whereby Signant’s eConsent specialists 
manage and support the development and implementation process for you.

Each tier supports global eConsent for traditional, remote, or hybrid trials, but differs in important ways. 

WHO IS SIGNANT HEALTH?

As the evidence generation company, Signant simplifies and 
streamlines the study process by shortening set-up times 
and reducing the reliance on paper-based data collection.
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