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DTP FEATURES WITH SMARTSIGNALS RTSM

ENABLED BY SMARTSIGNALS RTSM

Integrates with leading logistics partners

Tracks shipments in RTSM with associated online reports

Supports investigator oversight and dispensing control

Gain tracking visibility of in-transit shipments and arrivals

Enables patient to return or replace medication

Provides transparent chain of custody

Allows sites and patients to choose between  
on-site and at-home medication provision

Accommodates different country regulations 
and site preferences
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ORDERING

Recipient details are entered into RTSM to 
securely submit orders directly to the logistics 

depot, warehouse, or central pharmacy.

TRACKING

Depot or central pharmacy receives encrypted 
shipping details from RTSM and provides 

status along the way.

OVERSIGHT

Courier confirmation of delivery and condition 
of the drug are integrated into RTSM for 

investigator oversight.

SIMPLIFY PATIENT PARTICIPATION

Provide patients with the ability to  
participate in your trial from the 

comfort of their own home. 
 
 

IMPROVE SITE EFFICIENCY
Place orders directly in RTSM and reduce 

manual coordination of drug delivery. Plus, 
study teams can allow for differences in site 

preferences or country regulations by overriding 
configurations as needed.

PROVIDE FULL TRACEABILITY

Associated reporting provides full oversight and 
traceability for the investigator and sponsor, as 
well as tracking visibility for shipments that are 

on the way to patients or received.

Signant SmartSignals RTSM solves the challenges of direct-to-patient medication provision by enabling at home medication 
provision, securely managing patient addresses, and integrating with leading clinical supply distribution partners to provide 

at-home delivery with full visibility to sites and patients. Our solution even provides the flexibility to choose between at-site and 
at-home medication provision at different visits, and to accommodate different country regulations and site preferences.

http://signanthealth.com

