
PROOF AT THE SPEED OF LIFE™ SIGNANTHEALTH.COM

Using Signant SmartSignals RTSM alongside our eCOA solution simplifies workflow for sites 
and eliminates unnecessary data reconciliation between systems. It also provides simplified 
working for the sponsor / CRO study team by streamlining operational processes, putting you 
in greater control of your clinical trial.

HOW IT WORKS

• When a patient is first screened in RTSM, this automatically 
generates a patient record in our eCOA solution – 
eliminating duplication of effort for the study site.

• When eCOA data are collected for eligibility assessment, 
these are provided in real-time to RTSM to ensure that 
patients are not randomized to treatment until eligibility 
criteria are met. This reduces the risk of protocol 
deviations.

INTEGRATION BENEFITS

• Streamlines workflow by eliminating duplicate activities in 
multiple systems

• Reduces unnecessary data reconciliation activity and 
associated DCF requests

• Limits the potential of protocol deviations when inclusion 
criteria include run-in eCOA data

SIGNANT’S INTEGRATED SOLUTIONS INCLUDE

• A single project management point of contact, simplifying 
study team activity

• A single helpdesk for sites, patients and sponsors/CROs

• A single contracting entity
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ABOUT SIGNANT HEALTH
Signant Health is the evidence generation company. We are focused on leveraging software, deep therapeutic and scientific knowledge, and operational 
expertise to consistently capture, aggregate, and reveal quality evidence for clinical studies across traditional, virtual, and hybrid trial models. For more 
than 20 years, over 400 sponsors and CROs of all sizes - including all Top 20 pharma - have trusted Signant solutions for remote and site-based eCOA, 
eConsent, RTSM, supply chain management, and data quality analytics. For more information, please visit www.signanthealth.com.  

S IGNANT SMARTSIGNALS RTSM

2,100
STUDIES

SOLUTION SCIENCE
In-house biostatistics team with industry-leading 
experience, guaranteeing 100% integrity in 
randomization while providing consulting for clients 
on the best randomization methodology

Built from over 20 years of experience, SmartSignals 
RTSM is flexible enough to accommodate any unique 
protocol elements—such as complex dose titration, bas-
ket trials, or advanced cohort management—and is fully 
supported by Signant’s in-house, expert biostats team

SERVICESCALE
Quickly align resources and assign study team for 
faster startups and efficiently run studies from 
start to finish with a single project manager for 
eCOA and RTSM

Currently supporting 500+ studies globally for small, 
medium, and big pharmaceutical companies, as well 
as biotechs and CROs

ASK YOUR SIGNANT HEALTH 
REPRESENTATIVE ABOUT 
THE POWER OF INTEGRATION 

500,000+
PATIENTS

50
COUNTRIES

33
LANGUAGES

100,000+
SITES

RTSM EXPERIENCE
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